UA_Mediafour

Electronic Software Product Letter of Destruction

Please fully complete this document to receive credit for returned electronic (downloaded) software.

Incomplete or inaccurate information may delay processing of your request. Your request will be processed within
two business days of receipt. Please mail, e-mail, or fax this completed and signed form to:

Mediafour Corporation

ATTN: Customer Service

2800 University Ave, #101

West Des Moines IA 50266-1258
USA

E-mail: sales@mediafour.com
Fax: +1-515-225-6370

If you have additional questions or comments, please contact Mediafour Customer Service at
+1-515-225-7409, Monday through Friday (except holidays), 8:30AM — 5:30PM (Central).

This Letter of Destruction is made and entered into by and between Mediafour Corporation and the customer
specified below:

Customer name:

Customer address:

Customer telephone:

Customer e-mail:

Software title and version:

Product serial number:

Reason for return:

Order number:

Date of purchase:

I, the Customer, hereby declare under penalty of perjury by law, that as of the date of This Letter of Destruction, |
have taken the necessary measures to delete and destroy the Electronic Software supplied to me under the End
User License Agreement. In order to delete and destroy the Electronic Software | have taken the following steps:

1. Relinquished all rights to use and upgrade the software application
2. Deleted the serial number received from Mediafour Corporation and relinquished all rights under the EULA
3. Destroyed any and all electronic copies, including but not limited to:

a. All files on computer hard drives

b. CD/DVD media

c. All other backup media

Customer Authorized Signature Date



